November 2018 Newsletter

Greetings!
This month’s newsletter is all about preparing for next year! There are some major changes
for Hardeep and Jade with new babies on the way in January and that also has an impact on
us here. With that in mind our new opening hours are listed below, these will take effect from
the first week in January. Also listed below is some information relating to Bridgette our
Chiropodist. Although we will not be here on a Monday, she will still be running her clinic, so
there is some important information for her clients.
Because we will be open for fewer hours that will inevitably have an impact on being able to
fit everyone in for their appointments. I would therefore encourage you to plan as far ahead
as possible and make at least 2 appointments in advance. We will endeavour to prioritise
existing clients over new ones, after all you have been so loyal to us and we really appreciate
that.
Please give us as much notice as possible if you need to re-arrange or cancel an
appointment, so that we can offer that space to someone else. I know our cancellation policy
says to give us at least 24 hours notice, but I would really appreciate at least 48 hours notice
if possible. We will be implementing our non- cancellation policy of 24 hours for everyone
without fail from now on.

A Reminder of
our
Cancellation
Policy
If 24 hours notice of
cancellation or re-arranging
an appointment is not given
a 50% charge of the original
treatment cost will be made.
If the booking is online
then 100% charge will be
made.

Due to the increase in late cancellations and non-cancellations
lately we will also be implementing a new Deposit Policy.
If you make an appointment in person or over the phone for a treatment or multiple
treatments with a combined cost of £50 or more we will take a 50% deposit at the time of
booking. This will then cover the non-cancellation fee should that happen.
If you make a booking online for over £50 worth of treatments then we will not take a larger
deposit than you usually pay for this booking service, however we do have the facility to take
100% charge for that appointment in the event of you not coming.

**************************************************
Don't forget you can book your appointments in the comfort of your own home at any time of
the day or night.
Don't Put Off Feeling Great Any Longer!

Book your next appointment online
Warmest Regards,

Wendy
Senior Therapist and Proprietor.
P.S Facial. Still available till the end of November.
P.P.S Offer. Still available till the end of November.
Beautonics.
97 B Old Eign Hill, Hereford. HR1 1UA
01432 370550
www.beautonics.org
beautonics@btconnect.com

Powered by Phorest. To unsubscribe from the mailing list, click here

